Statement of CenterWell Home Health on our COVID-19
Preparedness
Our Care Matters, Now More than Ever
The novel coronavirus (COVID-19) is presenting significant challenges for all of us, but especially older
adults and people with chronic conditions who are most vulnerable to the virus.
Our in-home care makes it possible for older adults to heed the CDC’s recommendation for social
distancing while continuing to receive the care they need to manage existing medical conditions.
We strongly believe that the care we deliver is lower risk than the delivery of care in other settings, where
patients are more likely to be exposed. And in-home care can help prevent unnecessary hospitalizations.
We are taking every possible precaution to protect our patients, their caregivers and our clinicians from
the spread of the virus:
•

Every in-home clinician must pass a daily health screening before being approved for patient visits

•

We have restricted access to our branch locations for visitors, as well as clinicians to minimize our
exposure to COVID-19

•

We are employing the use of telehealth technology when appropriate

•

We are conducting risk assessments on every patient who is referred to our service or currently on
our service

•

We require personal protective equipment when treating patients with confirmed positive COVID-19
tests and those under home monitoring for coronavirus

•

We have provided updated training on infectious disease control to all of our employees, including the
proper use of protective equipment

•

We’ve established a multi-disciplinary task force to coordinate and lead our efforts related to COVID19

CenterWell Home Health is also working in partnership with local, state and federal governments—as well
as other home health agencies—to devise and promote industry-wide solutions to this growing health
crisis.

You can count on us to remain vigilant during this challenging time. We are 100% committed to you and
your loved ones.
Resources
CDC Resources for Home
CDC FAQs for Individuals & Families
CDC FAQs
State Health Departments list and links, alphabetical
CDC – COVID-19 Index Resource Page
CDC – COVID-19 Situation Summary
CDC – COVID-19 Travel Information
CDC Interim Guidance for Implementing Home Care of People Not Requiring Hospitalization
COVID-19 / Coronavirus Global Cases –John Hopkins CSSE
American Red Cross COVID-19 Checklist

